Migrating MiDatabank v2 to v3

Migrating MiDatabank Version 2 to Version 3

Please note: MiDatabank version 3 requires Microsoft SQL Server 2005 or
Microsoft SQL Server 2008. Version 3 is more complex and resource-hungry
than version 2 and may require upgrading server or client hardware to provide
acceptable performance. This is especially true if any of the hardware is getting
old or of low specification.

A dry-run of the migration is recommended to flush out any possible
performance issues.

The migration of MiDatabank version 2 to version 3 involves installing new client
software on local PCs. It also involves a brand new database format, and it is
necessary to migrate data from the existing MiDatabank database (usually called
mi.mdf) to the new database (a database called mi3.mdf).

Configuration of client software:

Before migrating the database, it is suggested that the MiDatabank 3 software is
installed on client machines.

Once the client software has been installed, it is necessary to change the connection
string so that it uses the mi3 database that will be created in the next step. The file to
change is called init.xml and is contained in the following directory:

C:\Program Files\CoAcS\MiDatabank 3

The following is an example connection string:

packet size=4096;integrated security=SSPI;data source=pluto;persist security
info=False;initial catalog=mi3

This connection string assumes that you have a database server called pluto hosts the
mi3 database

Migrating the Database

The database migration involves running a sql script that transfers data from the old
database (mi.mdf) to the new database (mi3.mdf)

This process is as follows:

1. A detached database called mi3 is provided by CoAcS. The database
administrator attaches this database on the SQL Server. A virgin database
called mi3 is created.

2. Users are told to stop using the version 2 software.

3. Abackup is taken of the current live database - this is the database called
mi.mdf used by version 2. A copy of this backup should be placed in long-
term storage.
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4. A conversion script is provided by CoAcS. This conversion script is run on the
database server. It transfers all the necessary data from mi.mdf to mi3.mdf.
The script assumes that the mi and mi3 databases are on the same SQL Server
Instance. If the mi3.mdf database is being hosted on a new server, then the
backup of mi.mdf from 2 above should be restored on the new server prior to
running the conversion script.

It is recommended that a ‘dry-run’ be done of the migration process above. This
would involve omitting step 2 above. During the dry-run, version 2 continues to be
used for live enquiries. However, the dry-run allows users to create ‘pretend' enquiries
using version 3, and exploration of the new features and facilities.

An important aspect of the dry-run is to identify any issues before going live. Version
3 is more complex and resource-hungry than version 2 and there may be speed issues,
especially if the server and client machines are getting old.

Any data entered in the dry-run is effectively dead data and will be lost. At a later
date, the dry-run database should be deleted and the process above repeated for the
actual go live.

Configuration of database:

It is expected that there will already be two windows groups on Active Directory (or
the local SQL server) called:

e MIAdministratorUsers

e MIEnquiryManagerUsers

These will have been created as part of the original installation of the mi.mdf database
from version 2. If these do not already exist, they should be created and populated
with the appropriate windows users.

In order to complete configuration of the mi3 database, it is necessary to add the
above groups as logins to mi3.mdf, and then:
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For the MIAdministratorUsers login, add the MIAdministrator database role:

E Login - New M=1 &3
Selecta L8 Script ~ I Help
% General
g Elzre\:ehﬁ;;:g |Jzers mapped to this login:
Eﬁ Securables Map | [ atabaze Ll zer D efault Scheme;l
% Statug r lipides

Il Lipidexpromo

Il master

- memiB ackup J

Il mi

- MI_membership

mi3 FPRSY-PRISY MYLAdminiztratorl sers
- mi3_virgin
Il MIDResowrces Jan 2010 =

[T Guest account enabled for: miz

Database role membership for: mid

[ db_acceszadmin
[ db_backupoperator

E'Eir;\?fr-:PmSYM [] db_datareader
[ db_datawriter
Connection: [ db_ddiadmin
PRSY-PRISYI\BDszman [ db_derydatarsader
43 Yiew connection properties [ db_denydatawriter
[] db_owner

[ db_securitpadmin

[ MIPharmacist
[w] public

ak. I Caticel |

4
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For the MIEnquiryManagerUsers login, add the MIPharmacist database role:

E Login - New

% Server Roles
f Uzer Mapping
% Securables
% Statug

Server
PRSW-PRIS"

Connection:
PRSY-PRISYI\BDszman

B¢ View connection properties

';S Script - m Help

M[=1 B3

|Jzers mapped to this login:

Map | [ atabaze

| L zer

|l MI_rnermbership

mid_virgin

MIDRezources Jan 2010
MIDR ezources June 2009
model

mzdb

oldMIDResounces3
RPSGE Training

[l e i e e

1

FRSW-PRIS Y MYMIE nquinitd anagerdsers

[T Guest account enabled for: miz

Database role membership for: mid

[ db_acceszadmin
[ db_backupoperator
[ db_datareader

[ db_datawriter

[ db_ddladmin

[ db_denydatareader
[ db_derydatawriter
[ db

[ db_securitpadmin
[ Mladminiztrator

] bIPharmacist
[w] public

o]

Caticel |

4

Launch the MIAdmin application: the last job is to launch the MIAdmin
application and finish configuration.

Once you have launched MIAdmin, please ensure that the path for the attachment
storage directory is valid. This path will be the same as used for version 2.
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The following shows an example:

[:DMiDatahank Administration ¥3 (Super User}) - ol =l

File Help
f Centres\{ Organisations\{ Individua\s\{ Keywords\{ Sources Master List\{ MI Categories Master L\st\{ Reps\{ Products\{ Manufacturers\
Certres Managed by System: | Conﬂguration\{ Qrigins ¥ Users ¥ Sources Y MI Categories | Letter Template Y Standard Paragraphs' Scann4 »

Demonstration Site Mame for MI System: |M\Databank Demg

Attachrnent Storage Directgy

"
Autosave Enquiry Data 5 Current Licence Expires:
30 June 2010 23:59:59

Maximum Concurrent Data-Entry Users:
Update Enquiry Manager Data Seconds 1
Maximum Total Users: .
Days to alert for amber status Days 4 Update Licence...

—Enquiry Manager User Interface Iterns

¥ allow Request Help
W allow suto-Keyword
[~ Show Patient and Enquirer &nonyrity Panel

I” Compulsary Patient and Enquirer Anonymity Panel

—Awailable Enquiry Types
¥ MI Enquiries

V' ADRs

¥ Cormnplaints

If you need to change the path of this directory (e.g. because the existing server is
being retired), you will need to move the contents of the existing directory to the new
directory.

This will ensure that any attachments made using version 2 will still be available.
Enable updates to the core resource list

The main advantage of using the update mechanism is that it saves end-users a huge
amount of time - there are hundreds of resources on the centrally maintained core
listing.

Using the update facility means that users do not have to manually add all the
commonly used resources, but can simply check for updates every month or so.
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The update mechanism is contained with the MiDatabank Administration application
as shown below:

[:DMiDatabank Administration v3 (Super User) i =] 4
File Help
Centres { Organisations { Individuals Y Keywords )/ fS0lrces Master Lzt M1 Categories Master List{ Reps \(ﬁ@uﬁr_\
Sources Master List Wiew By:  Individual Title ¢ Collective Title [ Hide Inactive Source< Check For Resource Updates... i
Individual Title
Title | Author/Editor | Publisher | Edition | LRL | Reference | Collective Title | Core | P
<Colleague= <Colleague=  True Tt
<Industry: Customer Service Dept> Contact the ... True Tr
<Industry: Medical Information Dept= Contact the ... True Tr
<Internet Search> «Internet 5.,  True Tr
<Other Books <COther Book>  True Tr
«<Other E-Sourcex <Other E-50... True Tr
«<Cther Paper Saurces <Other Pap... True Tr
<Other Specialist Sources <Other Spec... True Tr
«<Own Knowledges <Own Know... True Tr
«Past Enquiry <Past Enqui... True Tr
«<Standard Search Patternz «<Standard 5... True Tr
Acute Pain Management: & practical guide  Macintyre PE an...  Saunders Arde.. 1SBMN-10:... Acute Pain ... True Tr
ADIS Journals AD1S online  www,., ADIS Journals  True Tr
ADIS R & D Insight ADIS online  http:f... ADISR&DI.. True Tr
Administering Medicines through Enteral ... Belfast Roy... 2nd, ... Administerin... True Tr
Adverse Drug Reactions Lee, & Pharmaceu...  2nd, ... Adverse Dru...  True Tr
&HFS Drug Information American 5. 2009 American 5a...  True Tr
AHFS Drug Information McEvoy GE American S... 2008 ISBM: 15... American So... True Tr
AHFS Drug Information McEvoy GK (ed) American S...  onling  wwew., Amearican So... True Tr
il i - . i v . . - - = : = - -
: Note that 'Core' sources have been added or updated from the MiDiatabank Core List and
FIEA SEUITES o | FEMEE SEUTES0 | SEUITEE PTBIEETEIES. cannot be diecty edited. If you spot any mistakes, click on ‘Check For Resource Updates' to
enzure that pou have the most recent updates from the MiDatabank Core List.

Clicking on the ‘Check For Resource Updates...’ causes a request to be made to a
web service on the internet, and data to be returned to the MiDatabank Administration
application.

Please note that:-

» The data returned is limited to textual information about books and urls. If
the user chooses to accept the selected information, the local database (the
mi3 database as configured above) will be updated with this information.

« The data passed is one-way - from the update web-service to MiDatabank.
» The web-service has been endorsed by UKMI

» The web-service is provided by CoAcS - a UK company which is currently
working towards 1SO 27001 and N3 connectivity.

Since most organisations have some kind of internet security in-place to prevent
incoming viruses or outgoing leakage of sensitive data, it may be necessary to make
changes to the organisation’s firewall rules, or otherwise allow the web-service
request to succeed.

For IT departments there is a guide called ‘ Web Service Configuration’ available in
the Documents>Installation section of the midatabank.com web-site.
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